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SOLUTIONS BRIEF: MUNICIPAL PARKING

Create a Clean City with Electric Vehicle Charging

THE CHALLENGE

If you’re part of a municipality that wants to provide electric vehicle (EV)
charging for those who work and live in your city, you know you have to deliver
this service in a way that doesn’t take resources to collect revenue, support
drivers or manage software. And you need an easy way to track and report
program success and costs.

THE SOLUTION

The ChargePoint® Commercial Plan is a cloud-based solution for managing
electric vehicle charging services that takes no IT staff to deploy or maintain and
handles all payment processing. It lets you set fees as you wish and easily track
success. It includes driver services that keep EV drivers informed and supported
every step of the way, which keeps them coming back to your stations.

Municipal Government Vision

“We’re creating a clean,
visionary, vibrant city.”

“We’re improving the quality
of life in our city.”

“We’re promoting a new high-
growth industry and creating
local jobs.”

Get the ease of a cloud-based solution that is effortless to deploy and maintain, and that includes

driver support, flexible pricing, and automated billing

Deploy quickly and effortlessly. The solution takes no IT staff to deploy or maintain. Even the stations
get upgraded for you, remotely. Your entire system stays up-to-date.

Let the solution handle all billing for you. Fees collected are deposited monthly into your account.
Provide a variety of payment options including any credit card or ChargePoint card.

Set pricing exactly as you need it, by time, session, or where permitted, by kWh. Optionally specify
minimum or maximum payment thresholds.

Ensure a good experience with 24x7 driver support.

See real-time station status and have problems with charging stations resolved quickly via remote
diagnosis and servicing.

Scale your charging operations easily. Once you have the ChargePoint solution configured, expanding
your charging program is a matter of adding incremental charging stations.

Increase revenues with ChargePoint Network bringing drivers to stations

ChargePoint Network attracts the largest number of EV drivers in the world. It keeps drivers informed
every step of the way, so EV drivers prefer and seek out stations on ChargePoint Network.

Your stations are visible to any driver who uses the driver web site, the smart phone mobile apps, or
a variety of navigation systems. Drivers see the occupancy status of your stations from these tools.

Track and report success with rich data and analysis tools

Coulomb Technologies, Inc.

Track usage and costs with rich data. Analyze: greenhouse gas emissions avoided, utilization by time
of day; what you’ve paid vs. billed. See the current occupancy status of stations.

Be prepared for evolving policies on taxing electricity that is dispensed as fuel. Usage data provides
the tracking you need for compliance.

Example Municipalities on ChargePoint Network

» City of San Jose
» City of Sacramento
o City of Los Angeles

e City of Orlando
e City of Houston
e City of Burbank

e City of Austin
e City of Hillsboro
o City of Bellevue

¢ City of San Antonio
¢ City of Kalamazoo
¢ City of San Francisco

Over 700 customers, with EV drivers plugging in for over 1,400 charging sessions every day
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