
ACTIVATE CHARGING STATION SERVICES 
WITH THE CHARGEPOINT NETWORK

Coulomb Technologies ChargePoint® Network is 
the most advanced, easy-to-use electric vehicle 
charging infrastructure for municipalities, 
corporations and utilities. Electric Vehicle (EV) 
charging is delivered via ChargePoint® Networked 
Charging Stations which cover the entire range 
of Level I, Level II, and DC Fast electric vehicle 
charging needs. Charging stations connected 
to the ChargePoint Network provide additional 
services that provide more value for charging 
station owners. The ChargePoint Network Standard 
Service combines Coulomb Technologies’ software 
applications and network operation services so that 
station owners can quickly and easily connect their 
charging stations to the ChargePoint Network to 
maximize the full benefits of their charging system.

Provide Driver Assistance
The ChargePoint Network takes care of drivers 
so you don’t have to. Drivers can locate charging 
stations along their route via the ChargePoint 
Network Map and can call the toll free number 
displayed on each ChargePoint Networked Charging 
Station to access Coulomb Technologies’ Driver 
Support Service. The service, available 24 hours/365 
days per year, provides driver assistance from 
courteous and knowledgeable customer support 
representatives.

Drivers, using the ChargePass™ Card, can elect 
to receive Email or text notifications from the 
ChargePoint Networked Charging Station their EV 
is connected to, alerting them if their vehicle is 
completely charged, or if their charging session is 
interrupted for any reason (such as a disconnected 
cable or a ground fault).
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Generate revenue
Choose to offer your EV charging services for free 
or for a fee. Use the ChargePoint Network Station 
Manager to configure your charging station’s pay-
per-use features to establish parking services 
at rates that can vary by day, time of day, and 
individual customer or group of customers. The 
ChargePoint Flex Billing Service ensures that fees 
are automatically collected from the driver, and 
transferred directly to your account(s).

Provide high reliability
Ensure your charging station network is reliable. 
ChargePoint Network Operation Services provide 
secure, robust network communications and 
management. The archiving feature of the ChargePoint 
Network Operation Services allows quick replacement 
and provisioning of charging station hardware at 
anytime.

Advertise
Advertise your brand and build driver loyalty using the ChargePoint Networked Charging 
Stations’ scrolling banner display. Configure the station display with the ChargePoint 
Network Station Manager to greet drivers or to announce special incentives, in multiple 
languages. ChargePoint Networked Charging Stations appear on the ChargePoint Network 
map, allowing drivers to locate charging stations.
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Eliminate energy theft and enhance 
safety
The ChargePoint Network provides drivers multiple access 
options to ChargePoint Networked Charging Stations, including 
ChargePass cards and major credit cards. ChargePoint Networked 
Charging Stations will only energize a charging session if it is in 
good working order, the user is safely isolated from electricity, 
and access is authorized by the ChargePoint Network. 

Optimize return on investment and 
measure green initiative success
Measure green initiative success and optimize your return on investment with station usage data collected by the ChargePoint Network. For each 
charging station, the Station Manager provides access to usage details, energy consumed data, station availability, and greenhouse gas (GHG) savings 
trends. Data can be exported and combined with data from other systems to track costs, calculate savings, and monitor efficiencies of the electric 
vehicle charging system.
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FEATURE LIST

For pricing and additional product 
information, contact the distributor in your 

area. For a complete list of distributors, go to 
www.coulombtech.com and click Purchase.

About Coulomb Technologies
Coulomb Technologies provides the most advanced, easy to use electric vehicle charging infrastructure for municipalities, corporations and utilities 
– the ChargePoint® Network. Electric Vehicle (EV) charging is delivered via ChargePoint® Networked Charging Stations which cover the entire range 
of Level I, Level II, and DC Fast electric vehicle charging needs. The ChargePoint Network provides station owners a centralized view of the charging 
stations anywhere there is Internet connectivity. Web-based ChargePoint® Network Software Application Services make it easy to provision, manage 
and maintain ChargePoint® Networked Charging Stations for every business need. 

Feature Description

Network Operation Service 24/7 network health monitoring, with included data communication fees•	
System operation archival and backup•	
Over-the-air (OTA) charging station software upgrades•	
Software application updates•	

Driver Telephone Support Service Toll-free telephone number on station•	
24/7 availability•	
Courteous and knowledgeable customer support representatives who can operate and diagnose •	
stations remotely

Station Manager Software Application User and Group Specific Pricing: Configure one price for everyone, or choose to exempt certain users •	
(such as fleet vehicles and employees) from usage fees, or provide discounts (such as loyalty discounts) 
for certain users.
Time-Of-Day Specific Pricing: Configure one price for all times and days, or choose to vary pricing •	
depending on time of day. 
Access control: Configure access policies for one or more stations•	
Advertisement control: Configure advertisements to scroll on stations’ display•	
Revenue Reports: View net and gross revenue generated by your stations. Filter by date, and export •	
to a CSV file. 
Usage reports: View graphical or tabular usage reports, with CSV export, for all stations or individual •	
stations. Filter the report to include only desired dates and stations.
Inventory reports: View tabular inventory reports (serial number, model, warranty certificate), with •	
CSV export. Filter the report to include only desired dates and stations.
Real time station location and status: View station locations on map showing  real-time occupancy •	
status.

Flex Billing Service1 Funds transfer: Station users are automatically billed and funds are transferred to station owner’s •	
account.

1 To activate Flex Billing Service, a Master Services Subscription Agreement is required.
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