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CT500 ChargePoint® Charging Station
Safety Instructions
IMPORTANT SAFETY INSTRUCTIONS

Warnings:

• The CT500 must be connected to a grounded, metal, permanent wiring system; or an equipment grounding conductor must be run with the circuit conductors and connected 
to the CT500’s grounding terminal or lead.

• The CT500 must be installed by a qualified electrician and in accordance with all local electrical codes and ordinances.

• Read all instructions before installing the CT500. Refer to the CT500 Installation Manual included in the CT500’s shipping box. 

• Adult supervision is required when using the CT500 near children.

• Do not operate a CT500 with a visibly damaged cable. Contact Coulomb Technologies immediately.

• Do not operate a CT500 if the enclosure or the charging cord is broken, cracked, open, or shows any other signs of damage. Contact Coulomb Technologies immediately.

• Do not put fingers into the charging cord.

• Do not install the CT500 near flammable, explosive, or combustible materials.

• Do not operate the CT500 in temperatures outside its operating range of  -22°F to 122°F (-30°C to +50°C). 

• The CT500 contains no user-serviceable parts. Do not attempt to repair or service the CT500 yourself. If the CT500 requires servicing, contact Coulomb Technologies.

• Ensure that the CT500’s charging cord is positioned so it will not be stepped on, tripped over, or subjected to damage or stress.

SAVE THESE INSTRUCTIONS
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Campbell, CA 95008-6901 USA
US toll free: +1-877-370-3802
www.coulombtech.com
www.mychargepoint.net

See reverse for operating instructions.
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CT500 ChargePoint® Charging Station
Operating Instructions

After the CT500 has been successfully installed and is displaying a message indicating that the station is available, you are ready to charge your vehicle by following these simple instructions.
To start charging:
1. If the CT500 is equipped with a card reader, hold a valid ChargePassTM card over the 

station’s label. The station will display a message indicating that the card has been 
authorized.

2. Remove the charging cord from its holster and plug it into the vehicle.

To stop charging:
1. Unplug the vehicle and return the charging cord to its holster.

NOTE: You can also press the CT500’s STOP button to stop charging at anytime without 
removing the connector. However, to start charging again, you will need to return the 
connector to its holster momentarily, then plug it back into the vehicle.

The top light FLASHES green to 
indicate that the vehicle is 
charging. If it doesn’t flash, return 
the connector to it’s holster and 
try again.

When the vehicle is fully charged, 
the light stops flashing and 
illuminates SOLID green.

When you unplug the vehicle, the 
light illuminates SOLID green for 
30 seconds while the CT500 
displays the elapsed time of the 
charging session (HH:MM:SS).
After 30 seconds, the light 
extinguishes and the CT500 
displays its original message, 
indicating that the station is 
available for charging.
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